Long-Term Care Hero
Caregiver of the Year
Rosa Wickham, STNA
Summit Acres Skilled Nursing & Rehabilitation
Caldwell, Ohio

Patty Bettinger

With 41 years’ experience, Rosa Wickham, STNA, found her passion in life and a
career that allowed her an opportunity to touch many lives in 1975.

Sharing her give of time and life with residents and staff, Rosa improves the lives

of others through her positive influence. She has used her abilities for leadership
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sum up her
contributions to residents’ quality of life. Rosa has completed advance training to
allow better understanding of the disease process and how to approach and care for
residents dealing with Alzheimer’s and dementia.
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A positive influence on many caregivers over her 41 years, Rosa has an
expectation of how resident care will be provided and the quality of the job
performed by staff. Others rise to a higher level of service when working with
Rosa just through her gentle mentoring and example.

Patty has been a positive
influence at Summit Acres
over the past 32 years! Serving in many capacities,
including STNA, unit coordinator, transport aide,
admissions coordinator and now as receptionist,
Patty said she realized early on her call was to
help people in any way she could. Rich Stephens,
administrator believes she has accomplished that
and said, “Patty exemplifies the special type of
person that makes a difference in someone’s life
everyday. She is quick to jump in and lend a hand,
her compassion for a job done correctly and with
a gentle spirit has aided the residents of our small
town immensely.” This is what makes her a hero!

Being Well. Well Being.

44565 Sunset Road, Caldwell, Ohio 43724
740.732.2364 • AltercareOnline.com

